
CHAPTER 2 -GOVERNANCE 



COMPONENT A: POLITICAL AND ADMINISTRATIVE GOVERNANCE 





INTRODUCTION TO GOVERNANCE 


Governance is the process of decision-making and the process by which decisions are implemented. An 
analysis of governance focuses on the formal and informal actors involved in decision-making and 
Implementing the decisions made and the formal and informal structures that have been set in place to 
arrive at and implement the decision. Governance in the public sector needs to take into account legal and 
constitutional accountability and responsibilities 

Mogale City Local Municipality was established in terms of a Section 12 Notice of the Municipal Structures 
Act of 1998, the Municipality is a Category B Municipality which operates within the Mayoral Executive 
System combined with the Participatory Ward System. Governance at MCLM is composed of both the 
Political and Administrative Governance which ensures that governance involves the community and that all 
citizens within the Municipal Area are represented in decision making. The Political leadership of the 
Municipality exercise their executive and legislative powers and functions to govern the affairs of the 
Municipality. Administration is responsible for Corporate Governance as prescribed by various legislative 
frameworks. 

Mogale City values public accountability and participation as the method through which it interacts and 
communicates with local communities by way of holding community meetings, Imbizo's and the process of 
ward committees dealing with the issues within the wards. Corporate governance looks at issues of 
transparency and accountability where the Municipality outlines its top risks, the supply chain management 
process as well as how the Municipality deals with fraud and corruption issues. Together these imperative 
aspects ensure that all processes of the Municipality are properly functioning and that communities receive 
quality services. 

T2.0.1 
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COMPONENT A: POLITICAL AND ADMINISTRATIVE GOVERNANCE 


2.1 POLITICAL GOVERNANCE 

INTRODUCTION TO POLITICAL GOVERNANCE 

Note: MFMA section 52 (a): The Mayor must provide general political guidance over the fiscal and 
financial affairs of the municipality 

Mogale City Local Municipality was established in terms of Section 12 Notices of the Local 
Government Municipal Structures Act of 1998. In terms of the Section 12 Notice, the Municipality is 
the Category B Municipality which operates within the Mayoral Executive System combined with the 
Participatory Ward System. Governance in Mogale City Local Municipality is composed of both the 
Political and Administrative Governance. 

In terms of Chapter 1 , section 151(2) of the Constitution of the Republic of South Africa, the 
legislative and executive functions of a municipality are vested within its Municipal Council. The 
Political leadership of the Municipality exercise their executive and legislative powers and functions 
to govern the affairs of the Municipality. The legislative function of the Council is vested within the 
full Council with the Speaker as its Chairperson. The passing of by-laws, policies on functions remains 
the responsibility of Council except where delegations have been made. The Executive Mayor has 
overarching strategic and political responsibility for Mogale City and represents the Municipality at 
ceremonial functions. His role is to provide political leadership and to drive the transformation and 
service delivery programme of the Municipality, by providing the vision and strategy to realize this 
programme in an effective and efficient manner and for the Municipality to meet its constitutional 
mandate and obligation. He receives various reports from the different Portfolio Committees which 
are discussed at the Mayoral Committee and he presents these along with recommendations to 
Council. The Speaker is the Chairperson of the Council. 

The Speaker presides over Council meetings ensuring that meetings are held regularly, maintaining 
order during Council meetings and that the rules and regulations of the meeting are adhered to. 
The Speaker also oversees the effective functioning of the Council's Committee System. One of the 
legislated functions of the Speaker is to promote good conduct among elected Councillors through 
application of the Code of Conduct. The Speaker has been tasked with determining and arranging 
training for Councillors, in order to develop the City's political governance capacity and improve the 
skills of individual Councillors. The Chief Whip is responsible for building and maintaining 
relationships between all the parties in Council. It is also the role of the Chief Whip to make sure that 
portfolio committees run smoothly, and that Councillors are allocated to particular committees. In 
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consultation with the Speaker the Chief Whip decides, how debates, questions and motions, will 
take place. The Municipality has established Section 80 Portfolio Committees, which are headed by 
10 MMC's to assist Council with its oversight function. 

The following committees have been established: 

(a) Corporate Support Services 

(b) Economic Support Services 

(c) Department of Integrated Environmental; Management 

(d) Finance Department 

(e) Infrastructure 

(f) Social Services 

(g) Public Services 

(h) Roads and Storm Water Drainage 

The Section 80 Portfolio Committees are chaired by a member of Mayoral Committee. These 
committees meet on a monthly basis and consider reports from the various Council departments 
and would in turn make recommendation to Mayoral Committee. 

Mayoral Committee: The Mayoral Committee is made up of 10 Members of Mayoral Committees 
(MMC's) who head Portfolio Committees. These MMC's advices the Executive Mayor on the strategic 
direction the Municipality should follow. The Mayoral Committee discusses reports that are received 
from the various Portfolio Committees and recommends to Council depending on whether the 
matter is a delegated matter or not. 

Section 79 Municipal Public Accounts and Oversight Committee: (MPAC) was established with 
specific terms of reference and consists of 12 non-executive Councillors. MPAC exercises oversight 
over the executive functionaries of Council and ensures good governance in the Municipality. Its 
functions include the analysis of the Annual Report, and submission of the Oversight Report on the 
Annual report to Council with recommendations. Once the Oversight Report has been considered 
and approved by Council it is published in accordance with the MFMA requirements and guidance. 
Both the Audit Committee and the Performance Audit Committee are independent committees 
constituted to review the control, governance, performance, risk management and financial 
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management within the Municipality. They are established in terms of Sections 166 of the Municipal 
Finance Management Act (MFMA).The Committees are constituted by 4 members each, who meet 
quarterly as per the schedule of meetings and provide recommendations on financial and non- 
financial processes of the Municipality. 

The Risk Management Committee is a committee chaired by an Independent Chairperson to review 
the institutional risk management and address its oversight requirements of risk management and 
evaluating and monitoring the institution's performance with regards to risk management 

The Petitions Committee has been established as a Section 79 Committee reporting directly to 
Council in terms of Council's Complaints and Petitions Strategy. 

The Councilors Ethics Committee has been established in terms of section 79 to deal with the 
conduct of councillors. 

T2.1.1 
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POLITICAL STRUCTURE 



Executive Mayor 

Cllr K C Seerane 


Speaker 

Cllr S Thupane 
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MOGALE CITY MAYORAL COMMITTEE 




MMC: Finance 

Cllr F Bhayat 



MMC: Roads & Transport 

Cllr B Friedman 
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MMC: Community Safety 

Cllr N Mdlulwa 



MMC; Human Settlement and Rural 
Development 


Cllr A Setswalo-Moja 
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MMC: Corporate Support Services 


Cllr A Mathibe 




T2.2.2 
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COUNCILLORS 



Councillors are representatives of their constituents and their immediate needs. They have the responsibility 
to ensure that the decisions they take address access to service delivery and opportunities. Councillors also 
need to be conscious of the impact of these decisions on their constituents and long term implications on 
the community. They need to ensure that there is frequent consultation with community members, ward 
committee members and organized interest groups. 

Mogale City has 68 Councillors, of which 34 are elected directly to represent individual wards within the area 
of jurisdiction of Mogale City. The other 34 Councillors are chosen from a proportional representation 
system based on the percentage of votes each political party received during the latest local government 
elections. From these elected representatives. Council elects the Executive Mayor, who then appoints a 
Mayoral Committee to oversee specific Portfolio Committees. 

Refer to Appendix A where a full list of Councillors can be found (Including committee allocations and 
attendance at council meetings). 

Also refer to Appendix B which sets out committee and committee purposes 

T2.1.2. 


POLITICAL DECISION-TAKING 

Each of the ten portfolio committees should convene monthly meetings to consider matters pertinent to the 
relevant department and monitors progress on the departmental targets and submits their reports to the 
Mayoral committee. The Mayoral Committee considers matters from various portfolio committees and 
submit reports with recommendations to council sittings on a quarterly basis. 

Council operates on a quarterly monthly meeting schedule (that includes the special meeting that are 
convened on the basis of need). 

Council ensures that the mandate of local government to local communities is observed. 

T2.1.3 
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2.2 ADMINISTRATIVE GOVERNANCE 


INTRODUCTION TO ADMINISTRATIVE GOVERNANCE 

As the Head of Administration, the Municipal Manager is the Accounting Officer. The Municipal 
Manager advises Council and its committees on administrative matters such as policy issues, financial 
matters, organisational requirements and personnel matters. The Municipal Manager has to 
personally provide reasons to Council for the way in which the financial affairs of the departments of 
Council had been conducted, and this will be conducted with the assistance of the Finance 
Department. 

The Chief Operating Officer is the key Department within the Municipal Managers' office. It is 
responsible for the Integrated Development Plan (IDP), Monitoring and Evaluation, the Programme 

Management Office and the Municipal Infrastructure Grants Office. Internal Audit is also located in 
the Municipal Manager's office and ensures compliance with the Municipal legislation. It also 
monitors that all departments adhere to the IDP, the Municipal strategy and policies. 

MCLM has six (6) Municipal Departments that report to the Municipal Manager. These Departments 
are headed by Executive Managers who ensure that services are delivered to the people of Mogale 
City. 

Service Delivery Departments 
Economic Services 

Economic Services programme is part of the strategic objective 1 of sustainable services to the 
community. The intention of this programme is to provide sustainable local economic development. 
The Economic service Department consists of Development Planning, Human Settlements& Rural 
Development, Strategic High Impact Projects, Tourism Development, Land Resources Mobilisation & 
Partnerships, and Enterprise Development. Development and Planning adjudicates on new building 
plans and the spatial development and land uses in the City. Meanwhile Rural Development is 
responsible for rural development programmes and assists in cases of farm evictions and also in the 
process of formalising settlements, through the provision of sites and services. Moreover, other 
activities are to assist with emergency relief to evicted people in farm areas and other emergency 
relief in the surrounding areas. 

Housing delivery is facilitated through the housing unit, which works together with Gauteng 
Department of housing (GDoH). The sub-unit is responsible to register, allocate and handover 
housing units and title deeds to beneficiaries. Awareness campaigns to inform communities about 
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the status of their informal settlement in our development plans. 

The Enterprise Development sub-unit on the other hand has tourism development, SMME, and 
business licensing. Tourism development is set to provide direct and indirect job opportunities. The 
objective of assisting small business is to facilitate local investment, small business development and 
job creation. Moreover, it provides services by assisting in the formalization of informal business as 
well as the establishment of new business and co-operatives in Mogale city 

Infrastructure 

This programme is largely driven by the department of Infrastructure Services that includes Water 
and Sanitation, Electricity and Roads and Storm Water Divisions. It is responsible for large capital 
infrastructure delivery within Mogale City. The main objective of this programme is to address all the 
basic service delivery needs to the community of Mogale city. 

Integrated Environmental Management 

The integrated Environmental Management programme is part of Strategic Objective 2 which aims to 
deliver services of: 

1. Management of refuse removal, recycling and minimization of waste at the municipal landfill sites. 

2. Promote urban greening, open spaces management and management of Municipal parks. 

3. Promote sustainable environment management and mitigate all environment impacts. 

Social Services 

Social Services programme provides crucial services through social upliftment, public safety as well as 
Sport, arts, culture, recreation, motor vehicle and licencing Divisions. Social Upliftment division 
focuses on the following areas: 

1. Poverty alleviation activities such as facilitation of Indigent Management. 

2. Empowerment of women, children, youth, the disabled and the elderly is also a major programme 
of social upliftment. 

The Public Safety Division provides services in municipal activities, such as a Road safety education, 
traffic law enforcement and security. 

The Libraries programme aims to attract large number of people to use community libraries around 
MCLM. There are 10 libraries, which provide 6 days per week services to the community. 
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Support Departments 
Corporate Support Services 

Corporate Support Services is tasked with providing support functions within the organisation, it 
services the organisation through the following divisions 

1. Corporate Administrative Support 

2. Legal Services 

3. Human Capital Management 

4. Marketing Communication and Customer Relations Management 

During the year under review, there were no major structural reviews. The Municipal Manager and 
his team of Executive Managers hold fortnightly meetings to discuss key strategic service 
deliverables, progress and guidance on achieving Integrated Development Plan (IDP) goals, as well as 
the monitoring of the Municipal Budget and Projects 

Financial Services 

The programme ensures that the Municipal finances are well managed in accordance with the 
various legislative requirements. The department consist of the following Divisions: 

1. Treasury and Budget Office 

2. Creditors 

3. Expenditure 

4. Revenue and 

5. Supply Chain Management 

6. Valuation 

Political Support Services 

The department is responsible for administration and technical support to the office of the Executive 
Mayor, the Speaker and Chief Whip. Key functions entails public participation, petitions 
management, media liaison and Councillors' support 

T2.1 
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Function 




TOP ADMINISTRATIVE 
STRUCTURE 


MUNICIPAL MANAGER 

D Mashitisho Strategic Support Services 

Economic Services 
Integrated Environmental 
Management 
Infrastructure Services 
Social Services 
Financial Management 
Corporate Support 

Services 

Chief Audit Executive 
Chief Operations Officer 
Political Support Services 
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CHIEF FINANCIAL 
OFFICER 

L Mahuma 


Budget and Treasury 
Creditors 
Expenditure 
Revenue 

Supply Chain 

Management 

Valuations 


CHIEF OPERATING 
OFFICER 

A Mbulawa 


Integrated 

Development Planning, 
, IGR 

Monitoring and 
Evaluation 
Programme 
Management Office ( 
PMO) 

Project Management 
Unit 
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CHIEF AUDIT EXECUTIVE 




D Ngutshana 


Internal Audit 
Corporate Ethics 


EXECUTIVE MANAGER: 
CORPORATE SUPPORT 
SERVICES 

R Mokebe 


Corporate 
Administration 
Legal Services 
Human Capital 
Marketing, 
Communications and 
Customer Relations 
Management 
Knowledge and 
Information 
Management 
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EXECUTIVE MANAGER: 
ECONOMIC SERVICES 

M Msezana 


Building Development 
Management 
Strategic High Impact 
Projects 
Enterprise 
Development 
Tourism Development 
Human Settlement & 
Rural Development 
Development Planning 
Management 
Land Resource 
Mobilisation & 
Partnership 


Water and Sanitation 
Roads and Storm 
water 
Electricity 
Fleet Management 
Building Maintenance 

V 

> 

^ 


EXECUTIVE MANAGER: 
INFRASTRUCTURE 
SERVICES (Acting) 

S Mbanjwa 
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EXECUTIVE MANAGER: 
SOCIAL SERVICES 

S Mathebula 


Social Upliftment 
Traffic Security and 
VIP Protection 
Motor Vehicle and 
Driver Licensing and 
Testing 

Sport, Arts, Culture 
and Recreation 


EXECUTIVE MANAGER: 
DEPARTMENT OF 
INTERGRATED 
ENVIRONMENTAL 
MANAGEMENT 


Environmental 
Management 
Municipal Health 
Parks and Cemeteries 
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COMPONENT B: INTERGOVERMENTAL RELATIONS 


INTRODUCTION TO CO-OPERATIVE GOVERNANCE AND INTERGOVERNMENTAL RELATIONS 

Note: MSA section 3 requires that municipaiities exercise their executive and iegisiative authority within the 
constitutional system of co-operative governance envisage in the Constitution section 41. 

Mogale City Local Municipality subscribes to the spirit of co-operative governance & intergovernmental 
relations. This can be explained by its affiliation in such structures within the West Rand District Municipality 
constituency as well as its relationship with the Gauteng Province government departments. The Executive 
Mayor and the Member of the Mayoral Committee (MMC) responsible for Finance serve in the executive of 
Gauteng chapter of SALGA. The strong relationship with sector departments (Provincial Departments) assists 
in the development of a well -rounded Integrated Development Plan (IDP) informed by inputs from these 
sectors. For an example, Human Settlements is a Provincial competency, it then makes the task of the 
municipality much easier if we have provincial counterparts to explain housing matters during Mayoral 
Roadshows. 

T2.3.1 
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2.3 INTERGOVERNMENTAL RELATION 


NATIONAL INTERGOVERNMENTAL STRUCTURES 

The Municipality have no “direct” contact with National Departments in IGR forums but that does not rule out 
any kind of interaction between Municipal Departments and their National counterparts. Sometimes informal 
discussions are held by officials in national conferences and meetings which in turn lead to direct interactions. 
This is done in a responsible manner and with respect of the provincial government. In addition the 
municipality actively participate in MEC-MMC forums through which other issues are escalated to MinMec 
Forum (Minister-MEC Forum). 

T2.3.1 


PROVINCIAL INTERGOVERNMENTAL STRUCTURES 

The Premier's Coordinating Forum (PCF) is the structure where the Premier, the MFC's and Executive Mayors 
meet to discuss local, district and provincial development plans. A technical committee is chaired by the 
Provincial Director-General with the heads of departments and municipal managers and it feeds /advises the 
PCF. There is also the MEC-MMC Forum- this is more service delivery oriented as it puts together the 
provincial political heads, district/local MMC's and head of departments. 

There are also a number of other forums which are structured to deal with specific delivery issues. One can 
mention the Municipal Managers' (MM) Forum, the Speakers Forum and the Chief Financial Officers' (CFO) 
Forum. 

The newly formed Gauteng Intergovernmental Relations (IGR) / International Relations (IR) Practitioners 
Forums is composed of all IGR/IR Practioners from the Districts, Locals and Sector Departments. It is was 
formed as an attempt to bridge the "gap" created by the limitations of the IGR Frame Work Act of 2005. 


A calendar of all these forums is circulated at the beginning of each year 


T2.3.2 
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RELATIONSHIPS WITH MUNICIPAL ENTITITIES 

Mogale City Local Municipal have no designated municipal entity except mention could be made of the West 
Rand Development Agency- a structure based at the WRDM with the aim of attracting investment for the 
whole West Rand region 

T2.3.3 


DISTRICT INTERGOVERNMENTAL STRUCTURES 

Mogale City Local Municipality (others are Merafong, Westonaria & Randfontein) falls under the West Rand 
District Municipality (WRDM). The following are the key forums: 

• Mayors Forum (Commonly known as the District IGR Forum (DIF) 

• Speaker Forum 

• MM's Forum 

• CFO's Forum 

• Communicators Forum 

• IDP Forum 

• Community Safety Forum 

• WRDM IGR Practitioners Forum 

The above forums are very effective in discussing district based political/administrative issues. In the 
WRDM context they are also used as a tool to pave the path for the planned "Unicity". 

T2.3.4 
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COMPONENT C: PUBLIC ACCOUNTABILITY AND PARTICIPATION 


OVERVIEW OF PUBLIC ACCOUNTABILITY AND PARTICIPATION 

Note: MSA section 17 (2): requires a municipality to establish and organise its administration to facilitate a 
culture of accountability amongst its staff Section 16 (1): states that a municipality must develop a system of 
municipal governance that compliments formal representative governance with a system of participatory 
governance. Section 18 (a) - (d): requires a municipality to supply its community with information concerning 
municipal governance, management and development. 

Mogale City Local Municipality has adopted the West Rand Region Public Participation Strategy for Local 
Municipalities to assist the municipality in meeting the statutory requirement on public participation as 
spelled out in the Constitution and in chapter 7 of the Municipal Systems Act No. 32 of 2000. The purpose of 
the Public Participation Strategy is to streamline, guide, clarify, identify and inform public participation 
processes, activities, programmes, initiatives and reports for all Municipalities in West Rand. Public 
Participation is an important unit that is used to build local capacity and self-reliance, and also to justify the 
extension of the power of the state. It is also used as an open, accountable process through which 
individuals and groups within communities can exchange views and influence decision-making. 

Mogale City Local Municipality engages its public through ward committees, monthly public meetings 
convened by ward councillors, sectoral meetings convened and chaired by MMCs and Mayoral Road 
Shows chaired by the Executive Mayor (at least two in a financial year). The Executive Mayor has launched 
both Facebook and Tweeter pages where public, especially youth can send their questions, comments and 
inputs for the attention of the Executive Mayor and the office. 

The local community radio stations are also used to communicate and cover most of public consultation 
meetings. The Executive Committee is occasionally given opportunity to attend radio interviews where 
members of community are required to participate. 

T2.4.0 
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2.4 PUBLIC MEETINGS 


COMMUNICATION, PARTICIPATION AND FORUMS 

Notices are sent prior to the commencement date of the public meeting sessions. Pamphlets and posters are 
developed and disseminated across MCLM aimed at reaching out to all the communities. 

All public meetings are communicated to the public through various means such as: 

• Local Radio Station 

• Written Media adverts 

• Pamphlets 

• Loud hailing 

• Posters 

• Municipal Website 

• Door to Door by ward committees 

• Social media 

Ward Councillors hold monthly public consultation meetings at streets or block levels in their wards. Ward 
committees also convene monthly block and sector meetings in each ward. These public participatory 
meetings are continuously held in the spirit of transparency, accountability, participatory governance, 
commitment and honesty. 

Mogale City Local Municipality involve ward committees in central municipal processes that are indicated in 
section 16(1) (a) of the Systems Act, which requires public participation, specifically the IDP, budget, 
performance management, performance and strategic decisions on service delivery. Although Mogale City 
Local Municipality has established ward committees, and provision exists in terms of section 74(b) of the 
Systems Act and Section 5(3) (d) of Notice 965 of 2005 to delegate powers to ward committees, MCLM has 
made the effort to empower ward committees by assigning them responsibilities over and above their duties 
as advisory bodies. 

T2.4.1 
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WARD COMMITTEES 

Local Government: Municipal Structures Act (Act 117 of 1998) under section 73 provides that a Metro or 
Local council must establish a ward committee for each ward in the municipality. The Local Government: 
Municipal Systems Act (Act 32 of 2000) in chapter 4 provides in section 16 that a municipality must develop a 
culture of municipal governance that complements formal representative government with a system of 
participatory governance. Pursuant to this objective, the municipal council of Mogale City Local Municipality 
has established ward committees in 34 wards and in line with the pursuance of the objectives of bringing the 
democratic government closer to communities. In making local government accountable to communities the 
policy on establishment and payment of out of pocket expenses was further develop to guide this process. 


The ward committees are expected to hold meeting, work with the councillors to identify community needs, 
make recommendation to council, receive feedback and communities, assist ward the councillor to attend to 
community complains, facilitate the implementation of projects, and prioritise community needs. 


The Office of the Speaker together with the Co-operative Governance and Traditional Affairs Department 
(COGTA) assists ward committees to perform their function on the continuous basis by organizing training to 
address the needs. 


Background 

The line of responsibility becomes blurred in terms of who is expected to do what in communities. Ward councillors see 
themselves as the first leader of the ward. Ward committee see themselves the gatekeepers of projects. All these roles 
need to be managed to avoid role of conflicts. 

The key purpose of Ward committees 

To hold monthly meeting, work with the councillors to identify community needs, make recommendation to council, 
receive feedback and communicate with communities, assist ward councillor to attend to community complains, 
facilitate the implementation of projects, and prioritise community needs. 


T2.4.2 
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Public Meetings 

Nature and purpose 
of meeting 

Date of 

events 

Number of 
Participating 
Municipal 
Councillors 

Number of 
Participating 
Municipal 
Administrato 

rs 

Number of 
Community 
members 
attending 

Issues raised by community 

Issue addressed 
(Yes/No) 

Dates and 
manner of 
feedback given 
to community 

Con 

con; 

inpL 

and 

Hek 

munity 

ultation seeking 
;on 2016/17 IDP 
Budget at 
oort 

14/11/2015 

9 

31 

122 

Housing. Disruptions on water 
provision. Cemetery needs 
upgrading and maintenance. 

Grant request for disabled 
children. Need for sports 
ground. Unemployment 

Yes, were 
referred to 

relevant 

Departments 

21/05/2016-Draft 
IDP and Budget 
that included 
community input 
from November 

2015 was 
presented. 

Con 

con; 

inpL 

and 

Riet 

munity 

ultation seeking 
;on 2016/17 IDP 
Budget at 
allei (2 & 3) 

12/11/2015 

5 

30 

526 

Solar geysers and sidewalks. 
Housing. Parks need upgrade. 
Mobile police Station. Youth 
empowerment. Need for 
Community centre. Gazebos 
needed for indigenous games. 

Yes, were 
referred to 

relevant 

Departments 

23/05/2016-Draft 
IDP and Budget 
that included 
community input 
from November 

2015 was 
presented. 
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Corr 

con; 

inpL 

and 

Swa 

nunity 

jitation seeking 
on 2016/17 IDP 
Judget at 
neville 

12/11/2015 

5 

28 

580 

Roads need to be tarred in 

Lusaka. Housing. Upgrading of 
parks. Mobile police station. 
Unemployment. 

Yes, were 
referred to 

relevant 

Departments 

23/05/2016-Draft 
IDP and Budget 
that included 
community input 
from November 

2015 was 
presented. 

Con- 

con! 

inpi 

and 

Ext. 

nunity 

Jitation seeking 
on 2015/16 IDP 
Judget at Kagiso 
12, 13 and 14 

12/11/2015 

4 

30 

447 

Clarity on Ext 13 housing 
development. Overcrowding at 

Kid Maponya. More books at 

Ext. 12 library. Street humps at 
Mzamo street. 

Yes, were 
referred to 

relevant 

Departments 

23/05/2016 - 
Draft IDP and 
Budget that 
incorporated 
community input 
was presented. 

Con- 

con: 

inpi 

and 

Maf 

nunity 

Jitation seeking 
on lOlSin IDP 
Judget at 
aliesburg 

15/11/2015 

5 

14 

136 

Upgrading of civic centre. 

Housing. Faulty water meters 
need replacement. Proper 
maintenance of parks. 
Unemployment 

Yes, were 
referred to 

relevant 

Departments 

22/05/2016-Draft 
IDP and Budget 
that incorporated 
community input 
was presented. 
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Corr 

con; 

inpL 

and 

Tarl 

munity 

ultation seeking 
;on 16/17 IDP 
Judget at 

on 

15/11/2015 

5 

25 

168 

High mast light not working. 
Sanitation needs upgrading. 

Areas around toilets need to be 

cleaned as are unsafe and 
unhealthy. Housing. 

Yes, were 
referred to 

relevant 

Departments 

22/05/2016-Draft 
IDP and Budget 
that included 
community input 
from November 

2015 was 
presented. 

Con- 

con! 

inpL 

and 

1 an 

munity 

ultation seeking 
;on 2016/17 IDP 
Judget at Kagiso 
i Sinqobile 

17/11/2015 

5 

18 

243 

Improvement of infrastructure 
at Kagiso hostel. Illegal dumping 
sites need to be cleared. Grass 
cutting needed. 

Yes, were 
referred to 

relevant 

Departments 

24/05/2016-Draft 
IDP and Budget 
that included 
community input 
from November 

2015 was 
presented. 

Con- 

con: 

inpL 

and 

Hall 

munity 

ultation seeking 
;on 2016/17 IDP 
Judget at Jubilee 

17/11/2015 

3 

26 

42 

Support for SMMEs. Strengthen 
indigent policy. Need for a 
church sites. High 
unemployment rate. 

Yes, were 
referred to 

relevant 

Departments 

24/05/2016-Draft 
IDP and Budget 
that included 
community input 
from November 

2015 was 
presented. 

Con- 

con: 

inpL 

and 

Hall 

munity 

ultation seeking 
;on 2016/17 IDP 
Judget at Kagiso 

18/11/2015 

7 

16 

427 

Clarity on Ext. 13 houses. More 
houses are needed for Soul City 
people. Speed calming humps 
erected are not standard. Need 

for extension of the local clinic. 

Revenue bills that are unstable. 

Yes, were 
referred to 

relevant 

Departments 

24/05/2016-Draft 
IDP and Budget 
that included 
community input 
from November 

2015 was 
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Roofing project need to be 
completed. Revitalization of 
Chamdor Training Centre. 
Unemployment. 


presented. 

Corr 

con; 

inpi 

and 

Boif 

Sch( 

nunity 

jitation seeking 
on 2016/17 IDP 
Judget at 

3 I 0 Primary 
ol 

19/11/2015 

5 

26 

510 

Dissatisfaction y over ext. 13 
housing project. Unemployment. 
Unfair processes of housing 
allocation. Storm water 
drainage. People of Kagiso 
should be prioritized in all areas 
of development. 

Yes, were 
referred to 

relevant 

Departments 

26/05/2016-Draft 
IDP and Budget 
that included 
community input 
from November 

2015 was 
presented. 

Corr 

con; 

inpL 

and 

Glut 

nunity 

Jitation seeking 
on 2016/17 IDP 
Judget at Khosa 

19/11/2015 

2 

28 

31 

Unemployment. Need for youth 
development programmes. Bob 
van Reenen Stadium should be 
open for public. Water leaks 
around Krugersdorp. 

Maintenance of aging 
infrastructure. Traffic congestion 
at Pinehaven intersection. 

Vacant stands. Grass cutting in 
Rangeview 

Yes, were 
referred to 

relevant 

Departments 

25/05/2016-Draft 
IDP and Budget 
that included 
community input 
from November 

2015 was 
presented 
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Corr 

munity 

21/11/2015 

6 

16 

316 

Need for sites and services, 

Yes, were 

29/05/2016-Draft 

con: 

ultation seeking 





electricity and skip bins at plot 

referred to 

IDP and Budget 

inpL 

:on 2016/17 IDP 





189. Need for church sites. 

relevant 

that included 

and 

budget at 





Illegal dumping. Need for ABET 

Departments 

community input 

Mul 

lersdrift 





centre. Unemployment. 


from November 







Housing. Street lights 


2015 was 







maintenance. 


presented 
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COMMENT ON THE EFFECTIVENESS OF THE PUBLIC MEETING HELD: 

The overall aim of these meetings was to grant Municipality an opportunity to present among others the 
draft 2016/17 IDP and Budget to communities of Mogale City as a whole, by so doing deepening public 
participation and democracy as outlined in the Municipal Systems Act of 2000. Communities were also 
afforded an opportunity to voice their opinions on the day to day functioning of the municipality. These 
community consultation meetings are vital as they assist in bridging the gap between government and 
people. 

There is a good relationship between the municipality and a local community radio stations. The station 
assists in live broadcasting of most of the public meetings, and also offer communities opportunity to 
comment through calling in or sending in comments through social media. The municipal leadership is also 
afforded opportunity to interact with community members through talk shows hosted by community radio 
stations. 

Apart from IDP and Budget presentations, the municipal representatives outlined at length on service 
delivery issues that included achievements and setbacks. The Municipality was also able to receive feedback 
from communities on how service delivery rendered by municipality impact on their lives. 

The inputs received from communities were packaged as comments, suggestions, complains and questions 
by IDP Department. Issues found to need urgent attention, or that could be quickly dealt with, were referred 
to various relevant Departments for action. Issues which were found to be of long or medium term, found 
their way into forming part of 2016/17 IDP and Budget Plans dictated by municipal prioritisation. 

T2.4.3.1 
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2.5 IDP PARTICIPATION AND ALIGNMENT 


IDP PARTICIPATION AND ALIGNMENT CRITERIA* 

Yes/no 

Does the municipality have impact, outcome, input, output and indicators? 

YES 

Does the IDP have priorities, objectives, KPIs, development strategies? 

YES 

Does the IDP have multi-year targets? 

YES 

Are the above aligned and can they calculate into a score? 

YES 

Does the budget align directly to the KPI in the strategic plan? 

YES 

Do the IDP KPIs align directly to the KPIs in the strategic plan? 

YES 

Do the KPIs align to the Section 57 Managers? 

YES 

Do the IDPs align lead to functional area KPIs as per the SDBIP? 

YES 

Do the KPIs align with the Provincial KPIs on the 12 outcomes 

YES 

Were the four quarter reports aligned reports submitted with the stipulated time 
frames? 

YES 

*Section 26 Municipal Systems Act 2000 


T2.5.1 
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COMPONENT D: CORPORATE GOVERNANCE 


OVERVIEW OF CORPORATE GOVERNANCE 

Governance is the process of decision-making and the process by which decisions are implemented. 
An analysis of governance focuses on the formal and informal actors involved in decision-making and 
implementing the decisions made and the formal and informal structures that have been set in place 
to arrive at and implement the decision. Governance in the public sector needs to take into account 
legal and constitutional accountability and responsibilities. Mogale City Local Municipality was 
established in terms of Section 12 Notice of the Municipal Structures Act of 1998. In terms of the 
Section 12 Notice, the Municipality is a Category B Municipality which operates within the Mayoral 
Executive System combined with the Participatory Ward System. Governance at MCLM is composed 
of both the Political and Administrative Governance which ensures that governance involves the 
community and that all citizens within the Municipal Area are represented in decision making. 

The Political leadership of the Municipality exercise their executive and legislative powers and 
functions to govern the affairs of the Municipality. Administration is responsible for Corporate 
Governance as prescribed by various legislative frameworks. Mogale City values public accountability 
and participation as the method of which it interacts and communicates with local communities by 
way of holding community meetings, Izimbizo's and the process of ward committees dealing with 
the issues within the wards. Corporate governance looks at issues of transparency and accountability 
where the Municipality outlines its top risks, the supply chain management process as well as how 
the Municipality deals with fraud and corruption issues. Together these imperative aspects ensure 
that all processes of the Municipality are properly functioning and that communities receive quality 
services. 

T2.6.0 
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2.6 RISK MANAGEMENT 


RISK MANAGEMENT 

Note: MFMA section 62 (i) (c) requires a municipality to have and maintain an effective, efficient and 
transparent system of risk management 

In rendering services delivery the Mogale City Local Municipality is exposed to a wide range of risks and also 
opportunities. The Risk Management (RM) function ensures consistent alignment and management of key 
risks in order to achieve the municipality's core strategic objectives. The role of RM function is to provide the 
municipality with comprehensive support for institutionalizing risk management, coaching management on 
principles and practices of RM, coordinating efforts in determining the municipality's risk exposure and in 
the development of action plans by management for addressing such exposure. 

Mogale City established a Risk Management Committee and Risk Management Champions' Committee. An 
independent chairperson has been appointed to chair the Risk Management Committee which includes 
heads of departments. In the 2015/16 financial year, the Risk Management section managed 113 risks, 
including the project risk register, via an annual update session per department, as well as monitor and 
review sessions with each risk owner or department. The strategic risk register was also submitted to the 
Risk Management Committee and the Regional Audit Committee for oversight purposes 

The Risk Management Champion represents the respective department and is tasked with the following 
responsibilities: 

• Co-ordinate risk management activities with functional areas; 

• Assist in embedding risk management; 

• Arrange and facilitate risk meetings, presentations and workshops involving staff within the functional 
areas; 

• Assist in collating and reporting on risk information; 

• Provide guidance on matters relating to risk management. 

The five top strategic identified risks are 

• Delay in the implementation of the ERP Transitional Phase 

• Inadequate bulk capacity and rehabilitation of the ageing infrastructure 

• Loss of revenue 

• Litigation (fines, disclaimer and prosecution) 

• Low economic growth and investment 
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The Risk Management Maturity Assessment of the municipality has been completed for the 2015/16 
financial year, the results of which indicated a retained score of Level 4.9 (Information level out of a revised 
scale of 6. 

T2.6.1 
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2.7 ANTI-CORRUPTION AND FRAUD 


ANTI-CORRUPTION AND FRAUD 

Note: See Chapter 4 details of Disciplinary Action taken on cases of financial mismanagement (T 4.3.6). MSA 
2000 s 83 (c) requires providers to be chosen through a process which minimizes the possibility of fraud and 
corruption. 

The Anti-Corruption Policy of MCLM 

The Anti-Corruption Policy (ACP) is aimed at curbing corruption, fraud, theft, extortion, maladministration 
etc. in the municipality. Conducting ACP campaigns is an effective tool to sensitize officials about the 
existence of this policy. The four main components of the ACP include but is not limited to the following 
strategies: Operational, Prevention, Detection and Response Strategy. 

The Corporate Ethics Division has embarked on a process to conduct the Ethics Awareness and Anti- 
Corruption Campaigns. The ACP and the the Code of Conduct for the Staff Members under Schedule 2 of the 
Municipal Systems Act 32 of 2000 has been distributed in the Municipality for all staff members to 
familiarise themselves with, prior to the foregoing sessions. During the sessions, interactive discussions take 
place and attendees are encouraged to fully partake. 

The ACP and the Ethics Awareness campaigns are conducted in one session divided into two segments i.e. 
ACP and the Ethics Awareness. The sessions started in the 1^* quarter of 2015/16 and it is still work in 
progress and will run until all officials have attended these sessions. The purpose thereof is to cultivate and 
embed an ethical culture in the municipality. It is an established fact that ethics play a significant role in 
preventing corruption, fraud, theft, maladministration etc., because ethics underpins any rule of law, 
policies, working procedures, by-laws etc. Where law or policies etc. are silent, ethics kicks in. 

2.7.1 
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2.8 SUPPLY CHAIN MANAGEMENT 


OVERVIEW SUPPLY CHAIN MANAGEMENT 

Note: MFMA section 110 - 119; SCM Regulations 2005; and relevant MFMA circulars set out required 
processes and guidance manuals to help ensure that SCM arrangements provide appropriate goods and 
services, offer best value for money and minimize the opportunities for fraud and corruption. 

The Supply Chain Management (SCM) Policy was approved by the Mayoral Committee in terms of their 
delegated powers on 6 October 2005, Item 5.4.1 (09/2005), and came into effect on 1 st October 2005. 
According to this approved policy and the National Treasury Regulations, this policy needs to be reviewed 
annually by the accounting officer and proposals for amendment must be submitted to Council. Since the 
initial adoption, the policy was amended on 29 October 2009, item K (ii) (10/2009), for the effective 
procurement of small/minor goods and services through petty cash. 

The Preferential Procurement Regulations, 2011 became effective on 7 December 2011. The new 
Regulations were implemented by Mogale City as from 7 December 2011. None of the changes in this 
legislation however affected our existing Supply Chain Management Policy. 

On 21 June 2012, item K (ii) 2 (06/2012), Council approved the adding of the new legislation to the list of 
applicable legislation under Definitions, and the term "emergency" as included under section 36 of the SCM 
Policy was defined under section 1 Definitions in the SCM Policy. 

The Gauteng Provincial Treasury issued the Municipal Supply Chain Management Framework to all 
municipalities in Gauteng at the beginning of May 2015 in order to consolidate all circulars issued by 
Gauteng Provincial Treasury into one legislative prescript that will assist municipalities to implement SCM 
prescripts and ensure proper and continued SCM reforms. 

All SCM circulars that were issued by Gauteng Provincial Treasury prior to this Framework will be repealed 
and replaced by the SCM Framework. Municipalities were therefore requested to review their SCM policies 
and ensure that the contents thereof are aligned to this Framework. 

The following topics as per the Framework, were incorporated into the Mogale City SCM policy: inclusion of 
the Upliftment of Township-Based Local Suppliers; 

• Inclusion of the development of cooperatives; 

• Inclusion of the submission of procurement plans; 

• Inclusion of the verification of state employees through the PERSAL system; 
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• Inclusion of validity period of quotations and bids; 

• Exceptions from normal procurement processes; 

The proposed revision to the SCM Policy was presented to Council as part of the Budget related policies 
during the approval of the budget for 2015/16. 

Database of Suppliers: 

The SCM Unit was experiencing a problem with the fact that the BIQ financial system was not compliant with 
changes in PPPFA legislation and therefor it was not possible to capture service providers BEE information on 
the system. As the BIQ Vendor Database is run from a Visual Basic (VB) application is not accessible to the 
SCM Unit currently. The new ERP system as rolled out by RAMCO, now provides for a SCM module that 
includes a vendor database. 

Permission was requested from the Municipal Manager for the utilisation of the services of Comperio 
Forensic Services through a Section 32 appointment to perform supplier vetting and supplier database due 
diligence on the vendor and creditor database of Mogale City in lieu of the implementation of the new 
supply chain module as part of the implementation of the new financial system. 

Transactional data analysis and supplier vetting services are being performed for all service providers 
registered on the vendor database as well as the creditor database, which include the following: 

• Verification of companies, its directors and employees; 

• Verification of business address, postal address and contact details supplied by the vendors; 

• Verification of business registration numbers and tax numbers; 

• Verification of the validity of VAT number for companies; 

• Verification of business involvement and links and declaration thereof; 

• Business background check; 

• Verification and authenticity of BEE certificate of companies; 

• Verification of the status of a company to ensure that the vendor is still a registered entity; 

• Complete credit check on company (judgements, defaults, notices, etc.) 

• Identify possible incidents of fronting by the company and/or its directors; 

• Establish whether any directors of the company are in the service of the state; 

• Identify, clarify and verify any possible conflict of interest between companies, its directors and 
municipal employees; 

• Requesting of new tax clearance certificates, BEE certificates and municipal accounts for all vendors 
on database; 

• Requesting Creditors that are not registered on the vendor database to complete vendor application. 
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The desired outcome of these processes were to establish: 

> A single integrated vendor database that complies with all relevant laws and regulations; and 

> A cCompliant database that can be imported to the new Intergrated Finance Management 
System. 

As Of 01 July 2015, all departments were notified not to accept any quotation from a service provider who is 
not registered on the MCLM vendor database. This is the only way to ensure that the service provider has 
been vetted and complies with all the SCM requirements. 

Bid Specification Committee: 

In accordance with the Policy, a system of Bid Committees has been established. The Bid Specification 
Committee is established for each individual bid and approved by the Municipal Manager, and meet on 
an ad hoc basis to deal with the drafting of specification as and when required; with the assistance from 
the SCM Unit. 

The composition of the Bid Specification Committees is as follow: 

- The relevant Executive Manager from the user department is the chairperson of the Bid Specification 
Committee; 

• The Specialist: Demand and Acquisition Management 

- Manager and other senior staff from the relevant department as approved by the Municipal Manager; 

- At least one SCM practitioner and one legal representative; 

- Any external experts as approved by the Municipal Manager 

Bid Evaluation Committee: 

The following are the permanent members of the Bid Evaluation Committee as appointed by the Municipal 
Manager: 

Rethabiseng Mokebe Executive Manager: Corporate Services (Chairperson) 

Sandile Mbanjwa Acting Executive Manager: Infrastructure (Technical Advisor) 

Maria Makhoana Legal Section (Legal advisor) 

Maloto Phogole Specialist: Demand and Acquisition Management 
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Various officials from the user department are also appointed as members for that specific tender by the 
Municipal Manager. 

The Bid Evaluation Committee meets every second Thursday and has met on the following dates in the 
2015/16 financial year to consider and evaluate on tender reports received: 


July -Sept 2015 

Oct - Dec 2015 

Jan - March 2016 

April -June 2016 

15/07/2015 

01/10/2015 

27/01/2016 

14/04/2016 

13/08/2015 

15/10/2015 

29/01/2016 

18/04/2016 

20/08/2015 

16/10/2015 

09/02/2016 

21/04/2016 

10/09/2015 

22/10/2015 

11/02/2016 

25/04/2016 


29/10/2015 

18/02/2016 

05/05/2016 


05/11/2015 

03/03/2016 

26/05/2016 


12/11/2015 

04/03/2016 

09/06/2016 


03/12/2015 

08/03/2016 

15/06/2016 


17/12/2015 

17/03/2016 



23/12/2015 

24/03/2016 



Bid Adjudication Committee: 

The Bid Adjudication Committee is a standing committee comprising of the following members and meets 
every second Friday to consider reports as recommended by the Bid Evaluation Committee: 


Executive Manager 

Designation 

Leslie Mahuma 

CFO (Chairperson) 
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Makosana Nsezana 

Executive Manager: Economic Services 

Shirley Mathebula 

Executive Manager: Social Services 

Andre Botes 

Manager: Roads and Surface Drainage (Technical Advisor) 

Morakane Mokoena 

Executive Manager: Integrated Environmental Management 

Renell Liebenberg 

Manager: SCM 

Arthur Khoza 

Specialist: Contract Management 

Justin Baloyi 

Manager: Legal Services 


During the year under review, the committee had eight (8) members of which four (4) were senior 
managers, and the quorum is 4 members. In order for this to remain a committee of senior managers, only 
one secondi member is allowed to constitute a quorum. Therefore there will always be at least 3 executive 
managers at the Bid Adjudication Committee meeting (50% + 1). The attendance by secondi members was 
only allowed in the event of sick leave, annual leave or in exceptional circumstances when the member has 
urgent matters to attend to. 

The Bid Adjudication Committee met every second Friday and has met on the following dates in the 2015/16 
financial year to consider and adjudicate on recommendations received from the Bid Evaluation Committee: 


July -Sept 2015 

Oct - Dec 2015 

Jan - March 2016 

April -June 2016 

03/07/2015 

02/10/2015 

29/01/2016 

22/04/2016 

13/07/2015 

09/10/2015 

12/02/2016 

06/05/2016 

14/07/2015 

30/10/2015 

26/02/2016 

09/05/2016 

21/08/2015 

19/11/2015 

11/03/2016 

03/06/2016 

11/09/2015 

18/12/2015 


15/06/2016 


No councilors are serving on any of the bid committees and also may not attend any of the bid 
Committees as an observer. 

Unsolicited bids 

One unsolicited bid has been accepted by Mogale City Local Municipality during the year under review from 
Blue Waste to Energy (Pty) Ltd for the provision of energy which is produced from waste, at a capacity of 72 
megawatts, which will be fed directly into the municipal grid at a tariff below that of the National Supplier, 
Eskom. 
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Contract and Contract Management 

The drafting of SLA's resorts under the Legal Section in the Corporate Support Department, but the 
management of contracts resorts under the Specialist: Contract Management in the SCM Division. For all 
tenders awarded a contract is entered into. This contract can be any of the following: 

- Form Cl.l in terms of the CIDB (construction related) tender document; 

- Form MBD 7.1 for the supply and delivery of goods; 

- Form MBD 7.2 for the rendering of services; 

- Formal SLA for any goods and services (other than construction related contracts) which is not of a 
once-off nature and for which the level of service needs to be prescribed and monitored. 

Contracts were actively managed by the Specialist: Contract Management. Notices were sent to user 
departments to remind them of the expiry date of their contracts in order to ensure that new tender 
processes are embarked upon timeously. The escalation clauses in terms of the Service Level Aagreements's 
were monitored and implemented. Meetings were held with service providers that are not delivering in 
terms of the agreements and contracts were terminated when necessary. 

Managing of Performance of Contractors 

It is a requirement in terms of section 116 (2)(b) of the MFMA that the accounting officer must: 

Monitor on a monthly basis the performance of the contractor under the contract or agreement; 

During the year under review, a compliance audit was undertaken with the assistance of the Provincial 
Treasury and a template was providedfor completion by the relevant project manager from the user 
department; in which the performance of the contractor was monitored on a monthly basis. It was decided 
that the most effective way in which to obtain these compulsory supplier evaluation forms, was to make it 
mandatory for a supplier evaluation form to be attached to all payment requisitions and that no payment 
will be effected by the Creditors Section to that service provider if this form is not completed and attached. 

Once invoices for suppliers/service providers/contractors are paid by the Creditor's Section, these supplier 
rating forms are forwarded to the Contract Management Section. In Appendix FI, the results of these ratings 
are attached as analyzed by the Contract Management Section. All instances of "Not quite up to standard" 
as well as "Unacceptable" are followed up by means of meetings with the relevant user department, 
consultant involved (if applicable) as well as the service provider/contractor. 
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Competency levels of officials involved in Supply Chain Management 

All the senior staff in the SCM Division has attended the prescribed CPMD training with regard to the 
minimum competency levels prescribed for SCM officials and have been declared competent. Both the 
Provincial and National Treasury regularly present training courses for SCM practitioners as well as for Bid 
Committee members. Mogale City always sends delegates to attend these training sessions. 

Public-private partnerships (PPP) 

Mogale City has not entered into any PPP's to date. 

T2.8.1 
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2.9 BY LAWS 


BY LAWS INTRODUCED DURING THE YEAR 

NEWLY 

DEVELOPED 

REVISED 

PUBLIC PARTICIPATION 

CONDUCTED PRIOR TO 

ADOPTION OF BY-LAWS 
(YES/NO) 

DATES OF 

PUBLIC 

PARTICIPATION 

BY LAWS 

GAZZETTED* 

( YES/NO) 

DATE OF 

PUBLICATION 

27 newly 
developed 
(2015/2016) 


01 due pending 
advertisement of the 
notice (2015/2016) 

TBA 



11 by-laws 
due for EXCO 
presentation 






*Note: See MSA section 13. T2.9.1 


COMMENTS ON BY-LAWS 

No new or revised By-Laws we introduced during the year under review. 

T2.9.1.1 
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2.10. WEBSITES 


MUNICIPAL WEBSITE: CONTENT AND CURRENTLY OF MATERIAL 



Document and Published on the Municipality's / entity's Website 

<Yes/No> 

Publishing date 

Current annual and adjustments budgets and all budget-related 

Yes 

Different Dates 

documents 


-Adjustment budget 07 
March 2016 

Approved budget 
2015/16 02 June 2015 
Draft Budget 2016/17 

11 April 

2016 

Policies (Annexures) 11 
April 2016 

All current budget-related policies 

Yes 

Different Dates 

The previous annual report (2014/15) 

Yes 

11 August 2015 

Annual report (2015/16 ) published/to be published. 

Yes 

31 August 2016 Draft 

All current performance agreements required in terms of section 
57(l)(b) of the Municipal Systems Act( 2015/16) and resulting 

scorecards 

Yes 

11 August 2015 

All service delivery agreements(2015/16) 

No 

Not Submitted 

All longterm borrowing contracts(2015/16) 

No 

Only policy submitted 
on 11 April 2016 

All supply chain management contracts above a prescribed value( give 

Yes 

13 October 15 

value) for 2015/16 


7 January 16 

4 April 16 

An information statements containing a list of assets over a 
prescribed value that have been disposed of in terms of section 14(2) 
or (4) during 2015/16 

Yes 

Date not Captured 

Contracts agreed in 2015/16 to which subsection(l) of section 33 
apply, subject to subsection (3) of that section 

No 

Not Submitted 

Public Private partnerships agreements to referred to in sectionl20 
made in 2015/16 

No 

Not Submitted 
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All quarterly report tabled in Council in terms of section 52(d) during 
2015/16 

Yes 

Different Dates 

Note: MFMA s75 sets out the information that a municipaiity must inciude in its website as detaiied above. Municipaiities are, of 
course encouraged to use their websites more extensiveiy than this to keep their community and stakehoiders abreast of service 

deiivery arrangements and municipai deveiopments 


T2.10.1 


COMMENT ON MUNICIPAL CONTENT AND ACCESS: 

A lot of progress has been made in the 2015/2016 financial year, with regard to communicating the 
municipality's service delivery progress and any new developments through the website and monthly 
municipal newspaper "Dikgang-tsa-Mogale", which is delivered free of charge to communities within the 
borders of Mogale City The municipality also monitored the use of its website by the public through google 
analytics, for example, by measuring the number of hits on the website. 

Records (emails, monthly and quarterly reports) are kept to monitor all municipal documents placed in the 
website. Departments were also reminded through emails to submitted documents in time for records 
purposes and for consistency. 

The municipality acknowledges that not all documents as prescribed by Section 75 of the MFMA were placed 
on the website. In the financial year 2016/2017, an attempt will be made to adhere to the MFMA guidelines 
and checklist to ensure that the Municipality complies by sending relevant departments requests for the 
information 

T2.10.1.1 
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2.11. PUBLIC SATISFACTION ON MUNICIPAL SERVICES 


PUBLIC SATISFACTION LEVELS 

The purpose of conducting a Public Satisfaction Survey is to gain insight into the level of satisfaction that 
stakeholders have with the Municipality. The results thereof afford the Municipality an opportunity to self- 
reflect on its strengths and weaknesses, and grant a prospect for growth and reinforcing the Municipality's 
strengths. It also serve as an early warning system and may assist in driving policy changes. 

T2.11.1 


SATISFACTION- SURVEY UNDERTAKEN DURING 2015/16 FINANCIAL YEAR** 

Subject matter of survey 

Survey 

method 

Survey 

date 

No. of 
people 
included in 

survey 

Survey resulting 
indicating 
Satisfaction or 
better {%)* 

Overall satisfaction with: 





(a) Municipality 

N/A 

N/A 

0 

0% 

(b) Municipal Service delivery 

N/A 

N/A 

0 

0% 

(c) Mayor 

N/A 

N/A 

0 

0% 

Satisfaction with: 





(a) Refuse collection 

N/A 

N/A 

0 

0% 

(b) Roads maintenance 

N/A 

N/A 

0 

0% 

(c) Electricity supply 

N/A 

N/A 

0 

0% 

(d) Water Supply 

N/A 

N/A 

0 

0% 

(e) Sanitation 

N/A 

N/A 

0 

0% 

(f) Information supplied by the municipality 
on municipal affairs 

N/A 

N/A 

0 

0% 

*The percentage indicates the proportion of those surveyed t 
performance was at least satisfactory 

**Note that the MCLM did not conduct a satisfaction survey c 
financial year(2014/2015) 

lat believe that relevant 

uring the current 
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CONCERNING T2.11.2 

The key purpose of the public satisfaction Survey conducted within the Municipality was to determine the 
awareness on the municipal services and projects. A survey compares the level of satisfaction of the local 
communities with the level of service delivery. 

T2.11.2.1 


COMMENT ON SATISFACTION LEVELS: 

For the year under review the municipality did not conduct any public satisfaction surveys. The Municipality 
does recognise the importance of a public satisfaction survey. The survey will be conducted in the financial 
year 2016/2017. 

T2.11.2.2 
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